
The first 20 minutes of clinical chronic care management 
services for patients with two or more chronic conditions 

expected to last 12+ months.

Each additional 20 minutes of clinical time directed by 
a healthcare professional for chronic care 

management services.

At least 30 minutes of chronic care management services, 
delivered by the billing provider, for patients with two or more 

chronic conditions expected to last 12+ months.

Initial setup and patient education on using RPM devices.

Each additional 20 minutes of RPM management beyond initial 
20 minutes.

30 minutes of RPM data collection, interpretation, and patient 
management.  This does not require interactive 

communication with patients.

Device supply, data transmission, and report generation 
(16 days per 30-day period).

First 20 minutes of RPM treatment management, including 
interactive communication.

CPT Code

CCM Reimbursements

99490

What it Covers / Service Reimbursement 
Frequency

99439

99491

Monthly

Monthly

Monthly

Service Provided by 
TrueBlue MD

Yes

Yes

No

Service Provided by
 Physician

No

No

Yes

CPT Code

RPM Reimbursements

99453

What it Covers / Service Reimbursement 
Frequency

99454

99457

99457

99457

One Time

Monthly

Monthly

Monthly

Monthly

Service Provided by 
TrueBlue MD

Yes

Yes

Yes

Yes

No

Service Provided by
 Physician

No

No

No

No

No


